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Connecting People with Care

Trusted by social care networks and community hubs across the
country, Channels360 is the unified platform that powers care
coordination, community engagement, and financial
sustainability. Designed for health and social care ecosystems,
Channels360 seamlessly integrates people, programs, and
partners - connecting systems and people with care.
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Seamless Data Exchange Tailored to Every Program Unified Network View
Integrate and exchange data across Design and adjust workflows, Consolidate diverse organizations,
disparate systems—from EHRs and assessments, and processes without data, and reporting into a single,
HIEs to social service platforms— custom code. Channels360 helps coordinated view of your care network.
using secure, standards-based you mold your programs, not the
interoperability. other way around.
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“Ready Computing helped us turn community vision into technical reality. Channels360 makes it
possible for care coordination to reflect the voices, needs, and dignity of every person we serve.”

Community Hub

-Thuy Hua-Ly, Chief Finance and Operations Officer, HealthierHere
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People-Centered Collaboration Closed-Loop Referrals Financial Stability
Empower coordinators and case Streamline referrals across the Automate funding, claims, and
managers with shared tools to track network—tracking engagement, performance-based payments to
progress, document care, and align acceptance, and outcomes for ensure accountability, transparency,
across programs and partners. measurable community impact. and long-term sustainability.
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“When we were awarded the Social Care Network for our borough, Channels360 adopted
the ACH screening tool within weeks, and even prior to official implementation. Our
navigators and their employees are already using the tool! We are confident we have the
technology partner to achieve success.”

-Joseph Conte, Executive Director of the Staten Island Performing Provider System
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Why Channels3607?

Trusted by organizations nationwide to power care coordination and community engagement.

Trusted Nationwide Interoperable by Design Secure and Scalable Configurable and Flexible

Supporting social care networks, Exchanges data with EHRs, Built with enterprise-grade Tailored workflows, branding,
community information HIEs, and community systems security and compliant and reporting for every
exchanges, and innovative state through HL7, FHIR, and hosting infrastructure. network's mission.

and federal programs. API standards.

“With Ready Computing, GaHIN was able to further its mission to improve care through connections.
Channels360 allowed us to implement statewide seamlessly, but more importantly it opened the door to truly link
the clinical with the social. Today, we can follow a person’s journey from hospital to housing, from behavioral
health to community care, helping to ensure that nothing falls through the cracks. That is what whole-person care
looks like in action, and that is what makes this partnership so powerful for Georgia.”

-Dr. Denise Hines, PMP, FHIMSS, Executive Director, Georgia Health Information Network (GaHIN)

Community Information Exchange Health Information Exchange

Channels360 is an integrated coordination and data-exchange platform that
connects healthcare and social service providers through real-time
interoperability, unified workflows, and a shared longitudinal record. It streamlines
referrals, enhances collaboration, and supports whole-person care at a scale.
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Empowering communities. Connecting care. Improving lives.
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